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What is Digital Cookie?

7

Digital Cookie

Unified Online Selling Platform

Packed with fun, easy-to-use tools, Digital
Cookie® delivers more ways to participate, more
ways to sell, more ways to buy, and more ways to
learn! And in addition, studies show Girl Scouts
who use Digital Cookie® in combination with
traditional sales often sell more cookies and reach
their goals faster.
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Who Uses Digital Cookie Girl Scouts create their own sites and send
marketing emails to customers.

Girl Scout’s use e —— -
Digital COOkie tO sc":llres,ci:r?\?eﬁtgrny, ;nac: fi?wle\i/ncials using Digital Cookie.
supercharge their

COOkie bUSineSS! Girl Scouts take orders and track purchases.

Troop Cookie Managers support Girl Scouts and
families with visibility to their online activities.

Troop Cookie Managers use it to set up and manage
sales for their troop specific online sales site.
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Getting Started

Receive Email

Sender: “Girl Scout Cookies”
email@email.girlscouts.org

Subject: Cookie season is almost

here! Help your troop reach their

goals with Digital Cookie.
Registration Tips

* Make sure myGS account is
updated with the correct email.

* Add the sender’s email to your
contacts list.

* Check promotions, junk, and
spam folders for email.

» Tip Sheet: No Registration Email

Click
“Register
Now” From
Email

Create Password and Login

All users must register through
their Digital Cookie registration
email every year.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Volunteer
Terms and
Conditions

Read and Accept T&Cs

If you have a Girl Scout in your
household and access for
parents/caregivers has opened,
you will need watch a safety video
with your Girl Scout, accept the
parent T&Cs and read and accept
the Girl Scout Safety Pledge with
your Girl Scout.

10


https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/NoRegistrationEmail_Volunteers.pdf

Troop Cookie Volunteer Experience

Troop Dashboard

Si1x Sections

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.



Troop Cookie Site

» Assign troop site lead
« Set up troop cookie site

» Copy troop site link or view QR Code

Pending Orders

At a glance, see if:

* The troop site has any pending orders
to approve or deliver.

» Girl Scouts in your troop have any
pending orders to approve or deliver.

* Quick access button to view orders.

Cheers

*  Quick access bhutton to send a Cheer to
a Girl Scout in your troop.

\§

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Troop Online Sales and Marketing

Y
)

*  Monitor your troop’s sales and Girl
Scouts' Digital Cookie progress.

Troop Site Sales

=

* View the troop site’s progress towards
their goal.

Reports

The following reports are available for
download:

» All Order Data
« Initial Order (If applicable)
« Cookie Badges

« Rewards Selection




Troop Dashboard

girl sa:nul:s.
of northern
new jersey

Dashboard Orders MyTroop My Troop Orders

My Account  Log Out

You are viewing as:

Troop 96871 of Service Unit 188

Cheers  Booth Pickup

‘ My Account  Log Out
gil'l SCOUts You are viewing as:
of northern
hew jersey froopStirlatsenlee i ¢
)
Dashboard Orders MyTroop My Troop Orders Parent of Tssae a. Troop 96871
\ - Troop 96871 of Service Unit 188 '

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Troop Site Setup

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.



Troop Site Setup

Step 1: Click Get Started

@ Our Troop Cookie Site

Set up your troop's cookie site to start collecting orders online and

payments on the mobile app.

GET STARTED

Step 3: Click Set Up Your Site

Step 2: Select a Troop site lead

@ Our Troop Cookie Site 7/

Set up your troop's cookie site to start collecting orders online and

payments on the mobile app.

Troop 5ite Lead: iiiG usuuSre

SET UP YOUR SITE

Step 4: Activate the Site

@ Our Troop Cookie Site

Set up your troop's cookie site to start collecting orders online and

payments on the mobile app.

Troop Site Lead*
(Selecta name = J
This person sets up the troop cookie site.

SV | CANCEL

Digital Cookie Registration

Register your Girl Scout to participate in Digital Cookie. She'll get access to the Digital Cookie Platform where each Girl Scout can set up her
cookie site and goals, manage orders and learn marketing business skills.

Girls 13 and older can add their own email address. This allows them to manage details for their cookie site.

Preferred First Girl Email

Digital Cookie
Status Girl Scout Date of Birth GSUSAID: Troep Name* Address Action
Troop3012C66
ACTIVATE 1"2?1; 0140142011 TRP3012C661 3012 -~ — -
ACCESS SITE

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

¢
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Orders Page

My Account  Log Qut |
You are viewing as:

girl scouts
of the sierra nevada

Troop 333 of Service Unit 604

Dashboard Orders MyTroop My Troop Orders Cheers Booth Pickup

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.



Searching for Orders

Orders
searchfor @ Orders o Customer Information Girl/Parent Organization
Order #| 05758715 First Name Girl First Name Council Name | Girl 5couts of the Sierra M
Date Range to Last Name Girl Last Name Council Code | 661
Order Status | Choose an option Phone GSUSAID 5U Name | 5UG04
Payment Cho .
ose an option . .

Status Pt Email Site URL SUID | e04

Order Type | Choose an option
Parent Email Troop # | 333

Orders Pending Validation |:| See List

Export to Excel

Order # Order Date » Order Type Customer Name Total Order Status Payment Status Girl Name Council Name Troop #
05758715 0910724 17:55 In-Person Deliver... Trefoil Love 248.00 Mew Payment Authoriz... kaiMzceeM rzzzra  Girl Scouts of the .. 333
< »

Showing 1 to 1 of 1 entries First Previous 1 Next Last




Order Details

Order Details

Order Number:

05758715

Order Date: 9/10/2024 5:55 PM CDT Delivery Status:

Order Type: In-Person Delivery with Donation  paker:

Order Status: MNew Baker Status:

If Not Approved: Cancel Order 10 Status:
Parent Action

Status: Pending Confirmed By:

Date Actioned: - Date Delivered:

Actioned Via: Confirmed Via:

Organization
Girl Name: kaiMzceeM rzzzra Council Name:

Parent Mame:

Parent Email:

GSUSA ID:

Site URL:

Eaa kcBoroor Council Code:

dctesting+102057892@Egirlsco
uts.org
102067446

5U Name:
SU Number:

kaimzceemd83737 Troop Number:

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Payment Status:

Payment Authorized m

Mot Delivered
ABC
MFA

MNSA

Delivery Confirmation

Girl Scouts of the Sierra Nevad
a
661

SUe04
604

333

Customer Details

Order Paid By: Trefoil Love
Email: mgtags22@gmail.com
Billing Phone: 519-867-5309

Billing Address: Trefoil Love
1231 Upas 5t

San Diego, California 92103-5127
Delivery Information

Trefoil Love
1231 Upas 5t
San Diego, California 92103-5127

Delivery Address:

Delivery Phone: 519-867-5309

Address Confidence: 38

Recommended Customer Accepted
Address:
Payment Information
Credit Card: VISA ending in ****
Checkout Type: Standard
Purchased Via: Website
Fulfillment Data Transfers (i)

18



o ressrames

MNew Order
Unit Price Price Order Received DOC
Cookies Cancellation Provider
Thin Mints®

et . - SystemEmails @

Donate Cookies wpe Date Sent

Total g Order Conf, 29/10/24 5:55 PM CDT

Price Capture Failure (C)
Purchased Packages: $42.00 Capture Failure (P)
Donated Packages: $6.00
Gift Box: $0.00
Subtotal: $48.00
Delivery Cost: $0.00
Order Total: $48.00
Added to sales goal 8 Packages

Payment Transactions
Type D Status Amount Date

AUTHORIZATION minSe39r ACCEPTED $48.00 9/10/24 5:55 PM CDT




Refunding an Order

Please select one of the options below to refund this cookie order:

Order Number:

Order Date:

Order Details
05748276 Payment Status:
8/23/202312:19 AM COT Delivery Status:

Order Type: In-Person Delivery with Donation  Baker:
Order Status: Processing Baker Status:
If Not Approved: Cancel Order 10 Status:

Parent Action

Status:
Date Actioned:

Actioned Via:

Girl Name:
Parent Name:

Parent Email:

GSUSA ID:

Site URL:

Approved Confirmed By:
8/24/2023 8:38 PM CDT Date Delivered:
Website Confirmed Via:

Organization

Coaaa nvivuaav Council Name:
rleeirei nvavauai Council Code:
frrnnansfeeee] iulnavi@ilgml. SU Name:
mem

100285849 SU Number:
033339999960 Troop Number:

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Payment Captured

Mot Delivered
LEB
Pending

Not Added to 10

Delivery Confirmation

Southern Arizona
608

suUsd

601

3300

Full Refund

Partial Refund

Please select one of the options below to refund this cookie order:

Full Refund

. Partial Refund

Refund Order

Select
refund type

Refund Order

Product Current Qty Current § Amount Qty to be Refunded % Amount to be Refunded Remaining Qty Remaining $ Amount
Cookies

Thin Mints® 5 $25.00 0 $0.00 5 $25.00
Donate Cookies 100 $500.00 0 $0.00 100 $500.00
Total 105 $525.00 0 $0.00 105 $525.00

Refund Reason:

Responsible Party:

Motes:

Choose an option

Choose an option

*Reguired

Continue with refund?

20



Refunding an Order

Order Details

Order Number:
Order Date:
Order Type:
Order Status:

If Not Approved:

05738715

9/10/2024 5:55 PM CDT
In-Person Delivery with Donation
Processing

Cancel Order

Parent Action

Status:
Date Actioned:

Actioned Via:

Girl Name:
Parent Name:

Parent Email:

GSUSAID:

Site URL:

Approved
9/10/2024 6:45 PM CDT

Website

Payment Status:

Delivery Status:
Baker:
Baker Status:

10 Status:

Payment Captured
Mot Delivered

ABC

Order Requested

Mot Added to 10

Delivery Confirmation

Confirmed By:
Date Delivered:

Confirmed Via:

Organization

kaiMzceaeM rzzzra
Eaa kcBoroor

dctesting+102057892@girlsco
uts.org
102067446

kaimzceem483737

Council Name:

Council Code:
5U Name:
5U Number:

Troop Number:

©2021 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Girl Scouts of the Sierra Nevad
a
661

suUe04
604

333

Refund Order

Please select one of the options below to refund this cookie order:

Full Refund

Refund Order

Flease select one of the options below to refund this cookie order:

@ FrullRefund

Refund Reason: Choose an option

Responsible Party: Choose an option

Motes:

*Required

Continue with refund?

Current Order Total:  $48.00

Amount Canceled: - $42.00

Mew Order Total: $0.00
Y

21



girl scouts

My Iroop page

of the sierra nevada

Dashboard Orders My Troop

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

My Account  Log Out

You are viewing as:

Troop 333 of Service Unit 604

My Troop Orders Cheers Booth Pickup




My Troop Orders Page

girl scouts

of the sierra nevada

Dashboard Orders My Troop

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

bt

My Account  Log Out

You are viewing as:

Troop 333 of Service Unit 604

My Troop Orders Cheers Booth Pickup

L1 — F 4




Use this page to see orders place on the troop’s cookie site

Digital Cookie Orders to Pick Up

Running a Good Business
Keep track of what's been ordered, when it's approved, and when it's picked up.

4 Orders to approve for pick up

Click on a name to see all the details about the order. Then "Approve" or "Decline" the order.

Select all
in view
Show 5 Items
Order # Cookie pkgs Paid by Deliver to Delivery Address  Order Date Days left to Approve
.
I:‘ 05748520 14 Case Test2 Case Test2 375,6 EFry Bivd, Sierr 8/24/2023 5
aVista, AZ
N 3756 E Fry Blvd, Sierr
[ ] 05748537 3 ZoeWright  Zoe Wright ORI 8/24/2023 5
aVista, AZ

Digital Cookie Orders to Deliver

Running a Good Business
Keep track of what's been ordered, when it's approved, and when it's delivered.

1 Orders to approve for delivery in person
Click on a name to see all the details about the order. Then "Approve” or "Decline” the order.

|:| Select all

Show 5 Items

in view
Order # Cookie pkgs Paid by Deliver to Delivery Address Order Date Days left to Approve
r
l:‘ 05748274 9 Lilo Pelekai Lilo Pelekai 531 Upas St San Diego. 8/23/2023 4
Need Help?

2 Orders to pick up

Click on a name to mark when the cookies were picked up. ':13

l:lSeIect all

Show 5 ltems

Order#  Cookie pkgs Deliver to Delivery Address Order Date
r
l:‘ 05318823 5 Test E Test 3756 E Fry Blvd, Sierra Vista, AZ 8/4/2023
l:‘ 05344541 4 Mindy Guevara 3756 E Fry Blvd, Sierra Vista, AZ 8/9/2023

Digital Cookie Online Orders

4 Completed Digital Cookie Online Orders

Show 10 ltems

In Customer List

|:| Select all Export
Paid by Order # Cookie pkgs Order Date @ QOrder Type
Mindy Guevara
Mindy Guevara 05344639 2 8/9/2023 Donated
jliey Mindy Guevara
View 05344634 4 G/9/2023 Pick Up

Mindy Guevara

* Grow your customer list! Select checkboxes for the names you want to add.

v

v

Need Help?

¢



girl scouts

Cheers Page

of the sierra nevada

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Dashboard Orders My Troop

My Account  Log Out

You are viewing as:

oop 333 of Service Unit 604

My Troop Orders Cheers Booth Pickup




Cheers page

You can send Cheers to Girl Scouts in your troop!

Send a Cheer to Girl Scouts in your Troop

| Cheer on the members of Troop 3300!

Your fellow Girl Scouts are working hard this cockie season. Send your troop members some words of encouragement.

Q Search for a Troop Member:

TROOP MEMBER &

GOAL PROGRESS

@ Hyryaiil
O Coaas
@ Ava
. 5am
@ Hellena
@ Sarah

0%

0%

0%

55%

0%

25%

Pick a cheer to send

Pick a cheer to send

Pick a cheer to send

Pick a cheer 1o send

Pick a cheer to send

Pick a cheer to send

@ Hyyaiii 0%

Choose a Message Choose a Picture

==R508 6686

Close »~

Preview your Cheer

* You're awesome
from Anon 401105001

Send This Cheer

Click the drop down next to the Girl
Scout to view the message and
picture options, then preview and
send your Cheer to that Girl Scout.




Booth Pickup Page

My Account  Log Out

girl scouts
of the sierra nevada

Dashboard Orders MyTroop My Troop Orders Cheers Booth Pickup

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.



Give customers an option to pick up cookies at a booth.

Click “Add pick

Add pickup to an existing booth .
up option

Select from your troop's cookie booths, add a start and end date for customers to see
2 Available Booths

_Sort by: ., Show

|_ Name | | 6 Items

Girl Scout Council Office
4930 Cornell Rd
cincinati OH, 45242

Girl Scout Council Office
4930 Cornell Rd
cincinati OH, 45242

09/18/2023
02:00 PM - 04:00 PM

09/09/2023
04:00 PM - 06:00 PM
Add pick up option

Add pick up to the booth

Girl Scout Council Office
4930 Cornell Rd

09/09/2023
04:00 PM - 06:00 PM

Set the start and end dates to determine when customers will see this pick up location
as an option in your Troop Cookie Link checkout. Consider an ending date that will give
you enough time to approve and gather all orders for pick up for this booth.

( Girl Scout Council Office J

( ( Set date and

(12:00 AM ) (12:00 Am ) times
ST |

The booths listed Iin
Digital Cookie are

Your list of pickup booth locations

1 Available Booths

_Sort by:
| Name

Fones
E— 10

‘ | 6 ltems

what the troop has
signed up for In the
baker system.

Girl Scout Council Office
4930 Cornell Rd

cincinati OH, 45242

Edit pick up dates

Edit or delete if
necessary

08/28/2023 -09M17/2023
09:00 PM - 09:00 PM
Delete booth pick up

28
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Customer View-Email

Order Cookies Link

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

girl scouts

Visit my Digital Cookie® site
Dear Peter,

Ready to purchase your favorite Girl Scout Cookies? Now it's easier than ever! You
can order these delicious, purpose-filled cookies through my Digital Cookie® site.
The best part? When vou order Girl Scout Cookies from me, vou're helping me learn
essential life skills — all while supporting the largest girl-led entrepreneurial

program in the world.

Cookie proceeds stay local, so yvour purchase helps me and mv Girl Scout troop
experience amazing adventures all year long,

If you've already bought Girl Scout Cookies this vear, thank you! I wanted you to
know there’s still time to place another order. Consider stocking up for yourself,

buying for friends and family, or donating to Charity Name Here.

Prefty sweet, right?




Customer View-Placing Order

' . e - ®
SahSS's Digital Cookie™ Store
1 . - . ®
My Cookie Story Jan's Digital Cookie® Store
I e ey 483 Packages Left To Go!
Test Test 7/27 test Test 7/27 X My Cookie Story
go to disney learn to run 2 business Help me reach my goal. Thanks for your support.
J
0 50 100 150 200 250 300 350 400 450 500
® donate a few for 2X the benefit. QUANTITY  AMOUMNT
Customer enters Box I Add Gift Box
- B : ® donate a few for 2X the benefit. . Meet Ao Trefoils® i i
3¢ Click on a cookie image to learn more! package quantlty the 4 i‘f 7‘/} oni shortoread He CfDDkIE‘ ps;k?ges |II'I a
_ N ki o0 TOr an adaitiona
Sl click kie imaza to | ) Cookies o cooKiss
71N ICK On a CcooKle Image to learn more. BRICE q TITY  AMOUNT 0_
Thin Mints® PPING OMLY
IN-PERSON DELIVERY ONLY
Caramel deLites® Thin Mints® X
8500 Select Delivery
. ® ORDER SUMMARY
Peanut Butter Patties® Samoas $6.00 DELIVERY METHOD Method
IN-PERSON DELIVERY ONLY gy AMOUNT
@ Adventurefuls® Tagalongs® $6.00 hnot be combined.
=) Lemonades® Adventurefuls® $6.00 TOTAL $0.00
p Trefoils® Do-si-dos® 56,00 cookies m
X IN-PERSON DELIVERY ONLY ) ge minimum. 5ee details
3 Peanut Butter Sandwich Trefoils® $6.00
Toast-Yay!® Lemon-Ups® $6.00
a0 IN-PERSON DELIVERY ONLY ’
3 Caramel Chocolate Chip Girl Scout S'mores® FAQson  okie Orders . .
& Caramel Cf 56.00 rl Scout SahSs deliver the cookies ﬂ
Toffee-tastic® pur order delivered for free.  See details
GLUTEN-FREE $6.00
Donate Cookies ) CheCkout
Your donation helps Girl Scouts in my c
give cookies to local heroes. See details Donate Cookies $6.00
Donations go to Feeding America. Your donation helps Girl Scouts in my community '
Mo sh give cookies to local heroes. See details
%+ Donations go to Cancer Society.
3§ No shipping cost.
3 If ordering cookies for yourself, donations do
not count for shipping 4 pkg minimum

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.



Customer View-Checkout

@® DELIVERTO QTY AMOUNT
First Name Last Name - Thin Mints® 4 $24.00
C/0 or Company Name (optional) @ ALLEL L2 2 e

i -
felys) Trefoils 2 $12.00
Address 1 h’{m
Donate Cookies 5 $30.00
Address 2 (optional)
City State v Zip Code
Subtotal $78.00
In-Person Delivery FREE

Phone Number

Billing Email (in case we need to reach you) TOTAL $78.00
¢ If your In-Person delivery order is

approved within 5 days, you'll be
contacted by Girl Scout Jan and her

caregiver to arrange delivery. Thanks for
Additional Al ales are final.

Information from

Customers (optional)

¢ By clicking the PLACE ORDER button, |
agree to be bound by the Terms of Use
and Privacy Notice.

I have read, understand, and accept that
all sales are final and cannot be
changed or cancelled once placed.
Please verify all billing, delivery address
information, and items selected for
purchase are correct before submitting
your order.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.



Customer View-Confirmation

Order Checkout

DELIVERTO  Edit #

Amelia Gabble

1231 Upas St

San Diego, CA 92103-5127
619-867-5309
mgtags22@gmail.com
ORDER PREFERENCES ~ Edit /°

Getting your order delivered by Girl Scout Jan requires approval by
her parent. If your order is not approved within 5 days, what would
you like to do?

~" Donate my order to: Cancer Society

CONNECT WITH GIRL SCOUTS  (optional)  Edit 4

Connect with Girl Scouts

~/ I was a Girl Scout!

PAYMENT DETAILS

=" Paywith card VISA !_ i e

Cardholder Name

| Amelia Gabble

Card Mumber

Expiration Date o

|02.-"26 ||123 ‘

Choose ancther way to pay

Billing Address

E/Same a5 Delivery Address

Please review your cookie order and select "Ploce Order”.

UR COOKIE ORDER Edit /

QTY AMOUNT

- Thin Mines® 5 $30.00
@ Adventurefuls® 3 $18.00
4 i”'}".‘-l Trefoils® 2 $1zoo
O Donate Cookies 3 $1800
Subtotal §78.00
In-Person Delivery FREE

If your In-Person delivery order is
approved within 5 days, you'll be
contacted by Girl Scout Jan and her
caregiver to arrange delivery. Thanks for
your patience.

All sales are final.

PLACE ORDER

~ By clicking the PLACE ORDER burtton, |
agree to be bound by the Terms of Use
and Privacy Notice.

| have read, understand, and accept that
all sales are final and cannot be
changed or cancelled once placed.
Please verify all billing, delivery address
information, and items selected for
purchase are correct before submitting
your order.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Print &

Your Girl Scout cookie order was placed on June 21, 2023. Your order number is #00112185.

¢ A confirmation email with your order details will be sent to: mgtags22@gmail.com
3¢ Your order has been sent for parent approval. This could take up to 5 days.

¢ If your delivery request is approved, you'll be contacted by the Girl Scout when she can deliver the
cookies. In-Person delivery will be fulfilled based on the Girl Scout’s personal supply of cookies,
local availability, and the timing of the order. We appreciate your patience.

=4

’¢ If In-Person delivery is not approved, your order will be canceled.

YOUR ORDER AMOUNT
‘ Thin Mints® 5 packages $22.50
Order Subtotal $22.50
In-Person Delivery FREE
TOTAL PAYMENT $22.50

All cookie sales are final

Thank you for supporting Test1001 with your purchase of delicious Girl Scout cookies.

Test1001's council is Greater New York

‘ The Girl Scout cookie program is the largest girl-led entrepreneurial program in the world.

A

1

Tell Test1001
"THANKS FOR THE
COOKIES"

WRERE. . .

Cookie Patch!

MORE FROM GIRLSCOUTS

Place a new order

Join Girl Scouts

t Become a Volunteer!

\:.

Thanks for your purchase.
You've earned your Digital

Download and Share

—
‘(fk L

Send Girl Scout
a Cheer

e

g

~

Place another
order




Digital Cookie Shipping
Fees

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

4-8 $12.99 (tier A)
9-12 $14.99 (tier B)

For orders of 13 packages or more shipping is calculated as follows:

13 packages of cookies: tier B (12 packages) + tier A (1 more package) = $27.98
25 packages of cookies: tier B x 2 (24 packages) + tier A (1 more package) =
$42.97

$5.00 surcharge to orders shipping to Hawaii, Alaska, Puerto Rico,
APO/FPO/DPO, Guam and US Virgin Islands

* Don’t make the decision for your customers, the
answer is always no unless you ask.

* Customers want the cookies and are willing to pay
shipping

* They have the option to not purchase shipped and
still donate-that is more sales than not asking

34
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&

girl scouts

Digital
Cookie®

This cookie season,
superpower your
sale by adding
Digital Cookie®
to your toolkit.

r\ GET IT-:=Hle Plav

Download on the

' App Store

©2024 Girl Scouts of the USA. All Rights Reserve

Become a true cookie boss in four easy steps!

-
o o

Create your Digital Cookie Password

VT O Criili yOur DASSWOR, & COMBAMEton ol Wil Dir San

.’ =TT
I ) -wr-'hnl-rl-\-q.n

g o o e et g T ot T

— . o

Confem password

Loaok for the Digital Cockie® registration email in your inbox Take a few minutes to set your sales goal, share your cookie
to register. If you can't find it, contact yout council. story, and upload a fun picture or video. Then publish and go!

Use your Digital Cookie® platform to track sales and inventory

Use the email in Digital Cookie® to reach out to customers.
Ask them to visit your site, purchase, and share your site. and check progress towards your goal.

Also, post your site on social media.

Thae Gl 500uts nams and mark, and all assoclated trademarks, Includieg bt not Emited to Girl Scout Cookiles, Girl Scout Cookde Frogram, Thn Mints, Trefolls, DIgial Conskcke® and the Trefoll desigm and mark are owned Oy Girl Scouls of the USA.
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Step 1: Register

Click
Receive ‘Register

: Now'
Email In Email

No

Registration
Email

View the “No Registration

Create Password and Login Email” Tip Shegt |
Sender: “Girl Scout Cookies” All users must register through ) ghaer%kfglr(;)er?;%)rn;#gnk’ and
email@email.girlscouts.org their Digital Cookie registration P '
email every year. .

Make sure myGS account is

Subject: It’s time to register your updated with the correct email.

Girl Scout for Digital Cookie! - Add the sender’s email to your

contacts list.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution. 37



Step 1: Register

You must accept the Terms & Conditions to Participate in Digital Cookie. REQUIRED

Digital Cookie
Terms and Conditions for Parents/Guardians of Girl Scouts
Effective July 30, 2014
Updated August 10, 2022

the Digital Cookie® program! Parents/Guardians must agree and adhere to the below terms and

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Watch Safety Video with
Girl Scout

At the end of the video, you
will need to click the green
continue button.

Approve Terms and
Conditions and Safety
Pledge

Be sure to read the safety
pledge with your Girl Scout
and check the box to
accept both documents.

Digital Cookie Registration

Register your Girl Scout to participate in Digital Cookie. She'll get access to the Digital Cookie Platform where each Girl Scout can set up her
cooke site and goals, manage orders and learn marketing business skills

Girls 13 and older can add their own email address. This allows them to manage details for their cookie site.

Digital Cookie Preferred First Girl Email
o Girl scout Date of Birth GSUSA ID Traop i r— Actlon
UG_AGLIICN
IIRCOIOIORA  04/03/2012 110182156 a4
NTO

e GiAcoune

UG_AGCI_ICN IIRCOIOIORANTO
Preferred First Name:*
(or use a nickname)

Sarah

Girl Email Address:
(optional)

Activate Girl Scout(s)

After clicking the Activate
button you will be able to
update your Girl Scout’s
preferred name. This name
will be on the storefront and
in the customer’s emails.

13+ Girl Scouts

You will also have the
option to add your Girl
Scout’s email if she is 13
or older. Do not add the
email address you used to
log into Digital Cookie,
This is optional, skip this
box if you do not want to
add an email.
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Message from Council

Note of encouragement from ::ENTER
COUNCIL NAME::

My Sales Goal

Digital sales progress bar and number of
packages credited by troop volunteer.

Pending Orders

At a glance, see if your Girl Scout has any
orders that need to be approved or
marked as delivered.

\§

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Cheers

Quick access button to “Send a Cheer” to
a Girl Scout in your troop.

My Cookie Site

Set up cookie site and then copy cookie site
link or view QR Code.

Pins & Badges

Track the progress toward completing the
Cookie Business Badges and Cookie
Entrepreneur Family Pins.




Online Sales and Marketing

Emma’s Online Sales and Marketing

Total Online Sales Online Sales by Cookie

Adventurefuls® (26.2%)
Customers who ordered: 1 v (26.2%)

W Caramel Chocolate Chip (3.8%)

Orders placed: 13 .
Lemonades™ {28.0%)
Packages sold: 79 \' ! monadec™ | )

M Peanut Butter Sandwich (3.3%)
Gift boxes: 4 ‘

aramel delites™ (3.3%)

W Thin Mints® [9.8%)

Toast-Yay!™ [9.8%)
B Trefoils™ (2.2%)

B Peanut Butter Patties”™ [1.6%)

Marketing Emails Online Sales by Delivery

=] 1 marketing emails sent to 1 customers

1
Donated
7% 21 Pkgs
Send a
Marketing Il Shipped
Email 57% 45 Pkg=s
M Celiver in Person
0 0 0 16% 13 Pkgs
M Cockies in Hand
Open For Still time Email Thank You * R 0 Pkgs
Business to order my site * hak your
{maobile) Traop Leader 100% 79 Pkgs
i Lhis eaunts

Tar ravards

. Emma, you're part of the largest girl-led entrepreneurial program in the world!
The Girl Scout Cogkie Program

Charts last updated on 8/25/23 3:30 PM CDT

INAAA's Online Sales and Marketing

Charts last updated on 8/25/23 3:15 PM COT

Total Online Sales Online Sales by Cookie

Adventursfuls™ (11.1%)
Customers who ordered: 5 nprEruE :

Lemon-Ups
Orders placed: 14 W Trefoils
B Do-si-do
Packages sold: 155 s
W Samoas”
Gift boxes: 5 W Tagalon

M Thin Mint=™ (24.8%)
W Girl Scout S'mares™ (8.9%)

W Toffes-tastic” (3.7%)

Marketing Emails Online Sales by Delivery

E 1 marketing emails sent to 1 customers

Send a
Marketing
Email

Open For
Business

1
Donated
5% 2 Phes
[l Shipped
45% 70 Pkgs
M Deliver in Person
0 0 0 49% 76 Pl
M Cockies in Hand
Still time Email ThankYou®  Shipping 1%, 1 Pkgs
to order ny site * Ask your Promotion
(mabile) Troap Leader 100% 155 Pkgs

I this counts
T rewards

’ INAAA, you're part of the largest girl-led entrepreneurial program in the world!
The Girl Scout Cockie Program

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.




Setting up the Girl

Scout Cookie Site




Step 2: Set up Girl Scout’s Site
Have multiple Girl Scouts?
Easily switch between
each site here.

Shop MyAccount Log Out

girl SCOUtS You are viewing as:
Df the 5| erra nevada Parent of kaiMzceeM r. Troop 333

Home Badges Learning |Site Setup

To set up the Girl Scout’s cookie site: @ My Cookie Site

*  C(lick the “Site Setup” link on the " serupvounsme |
menu bar- Watch How-to Video

*  Or click the “Set Up Your Site” B

button from the home page.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Girl Scout Site Set Up

Four sections to set up the site

Goal Setting: Set My Sales Target
My Cookie Story

Photo/Video Upload

Preview and Publish Your Site

Ll S\
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Goal Setting: Set My Sales Target

1

SO FAR EMILY HAS SOLD:

0

SET MY SALES TARGET requireD

ceibawantstosell | 500

i Your Goal Calculator 2

packages which = about $125 to help her Troop and others. m

- __ (@) =8

The money you earn stays local, funding amazing experiences for you and your troop. REWARDS Learn more
A

0 | Offline Sales

0 Online Sales

Total Boxes Sold

*When you sell cookies, it goes to your troop budget. Together, you can accomplish big things!

Emily's Total Sale Progress

Offline Sales
M Cnline Sales

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.




My Cookie Story

STEP 2 WRITE MY COOKIE STORY RrequirReD

Tell your customers what you and your troop plan to do with Tell your customers what you learned from selling cookies.
the money you earn from selling cookies.

My Girl Scout Troop will be doing a service project for the | love to ask people to buy cookies when they say yes. | like
food bank going ice skating camping and to a water park. to sell cookies at a store and sell them to people.|
Required Reguired &7 characters

3 SAVE CANCEL

Customers want to hear how you're using cookie money — the more you tell them, the mare inspired they'll be to
support your cookie sales efforts!

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.




Photo/Video Upload

Girl Scouts who
uploaded a photo or
video of themselves sold
more than double the
boxes on average than
those who did not.

1

2 ‘

Make your cookie story even better
Choose a photo or video (optional)

Upload your -or- Choose from
own photo the photo
gallery
Upload your -or-  Use the Girl Scouts
own video video: Cookie Boss

1

E@I How to make your video 3

Your Digital Cookie site
will show this photo.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.




Approve
and Publish

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

STEP 3 REVIEW YOUR DIGITAL COOKIE PAGE AND PUBLISH requireD

PARENT OR GUARDIAN: Your girl's Digital Cookie page : .
must be published if she wants to send marketing emails or See your site and publish
have customers order cookies online.

Digital Cookie site update history

Site Setup resubmitted on Wed Oct 05 00:15:41 EDT 2016.
Updated site saved on Wed Sep 28 14:05:37 EDT 2016. You must resubmit these changes for approval.

Site submittad for approval on Wed Oct 05 00:15:41 EDT 2016.

If your button only says “see your site” you may be missing some required fields or
didn’t make any changes. Go back and check that everything has been completed.

y REE Ty F 5 AT —— ~ W.T
Lucy's Digital Cookie Site Preview
Click to
PARENT

Lucy made Digital Cockie page updates that were submitted for your approval on EDIT
-OR- 09/06/2022 01:15 PM CDT. _ edit

i I

Learg®hout appron Click to
Lucy's site status: Published https://DigitalCookie GirlScouts.org/sc review

Digital Storefront: OPEN | CLOSE ONLINE STORE

and

publish

o[l ~



Digital Cookie Pages

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.



girl scouts

Home

Badges

Badges

Shop My Account  Log Qut

You are viewing as:

Parent of ecioli 0. Troop 282

Learning Site Setup Customers Orders My Rewards

My Cookies

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Badges

Girls work with their family to earn the Cookie Entrepreneur
Family pin to strengthen skills and partner with her family.

Adults, look for the i@3 throughout for special ways you can
help!
Purpose: By completing these steps and earning the pin, girls

will learn the key skills to cookie success with support from
their family.

Steps to complete "Entrepreneur Pin"
[

\/ STEP1  Setagoal

STEP2  Decide how to reach your goal

\/ STEP3  Practice with money

NEW! Girls who completed the Year 1 pin last year can earn
the Year 2 pin for their age level.

If your family didn't get a chance to earn the pin last year, you
can still earn the Year 1 pin this year.

Girls will work with their families to earn the Cookie
Entrepreneur Family pin to strengthen skills as they complete
the requirements in Year 1 and Year 2. Adults, look for the

- throughout for special ways you can help!

Purpose: By completing these steps and earning the pin, girls
will learn the key skills to cookie success with support form
their family.

Steps to complete "Entrepreneur Pin"

STEP1  Setagoal

SIEP 2 Dedide how to reach vourgoal

My First Cookie Business

When you sell Girl Scout Cookies®, you run your very own
business! Find out how to sell cookies and excite your
customers. Then decide how you'll use the cookie money with
your Girl Scout friends.

Purpose: When I've earned this badge, | will know how to sell
Girl Scout Cookies and use my troop’s cookie money.

Steps to complete "My First Cookie Business”

As you complete the steps in any order to earn this award,
mark the box to show your progress.

B s

m STEP1  Find out about Girl Scout Cookies

Cookie Goal Setter

When you sell Girl Scout Cookies®, you are running your own
business. You get to work with your Girl Scout troop to decide
how you will use your money. Together, you set goals and
share them with real customers!

Purpose: When I've earned this badge, | will know how to set
and share my goals.

Steps to complete "Cookie Goal Setter"

As you complete the steps in any order to earn this award,
mark the box to show your progress.

B T

m STEP1  Decide how you will use your money

|Z| STEP2 Decide how to use your cookie money and
seta goal

|Z| STEP 2  Seta package goal

m STEP3  Practice your sales pitch

|Z| STEP3  Share your goals with your customers

Get full badge requirements

Congratulations!

Great job! You've earned your My First Cookie
Business Badge! Get the badge here!

Get full badge requirements

Congratulations!

Great job! You've earned your Cookie Goal Setter
Badge! Get the badge here!

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.




girl scouts

Home

Learning

Shop My Account  Log Out

You are viewing as:

Parent of eoioli 0. Troop 282

Badges Learning Site Setup Customers Orders My Rewards My Cookies

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Learning

Home Badges Learning Site Setup Customers Ordfzrs My Rewards My Cookies Cheers c°ok|e Program Learnlng

Learning to Be an Entrepreneur

Games and Videos

Everything you do on the Digital Cookie site-whether you're playing a game, taking a quiz, or checking your sales progress-

All the fun in one place! Games, videos, and a whole lot more. helps you learn how to run a business. That makes you an entrepreneur!

Click on each circle to see how to build your business skills.

Cookie Page Setup

Take Action Video: Girl Scouts of
Central Texas

Stay Safe and Treat Set Your Sales Target Come Up with a Troop
People Fairly Goal

My Take Action Planner Our Troop Budget: My Ideas How to Make a Digital Cookie Video

More Activities W Cookie Planning

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.



girl scouts

Customers

Shop My Account  Log Out

You are viewing as:

Parent of eoioli 0. Troop 282

Home Badges Learning SiteSetup Customers Orders MyRewards My Cookies

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Customers

Add or import customers

My Cookie Customers

Customer List

Send marketing emails, keep customer information up-to-date, and track orders.

Select All SEND MARKETING EMAIL ADD CUSTOMER More...

o Tips to pet started

Show 10 Items
Name Email Address Last Emailed Email Title Email Status Total Orders Total Pkgs
FY
|:| Mindy Guevara Yes 0 0
Total customers: 1 Total emails sent: 0  Total unigue customers emailed: 0
Meed help? v

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.




Customers

My Cookie Customers

Customer List

Send marketing emails, keep customer information up-to-date, and track orders.

D Select All SEND MARKETING EMAIL ADD CUSTOMER More...

Name Email Address Last Emailed Email Title Email Status

il

o Tips to get started

Then select which
marketing email to send.

Mindy Guevara Yes

Total customers: 1 Total emailssent: 0 Total unigue customers emailed: 0

To Send emaill, first check
box, then click Send
Marketing Email Button.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Send Marketing Email

To:  Mindy Guevara X

Select the email you would like to send:

|:| Open for business |:| still time to order cockies

Please note, emoils can take up to 15 minutes to send.

A full view of this email can be seen in the "Connect with Customers™ timeline.

CANCEL

SEND EMAIL

|:| Thanks for your support




Customers

Viewing Customer Information

< Back to customer list

Season 2025 Orders: 0

Customer: Mindy Guevara

Customer Information

Email: tagalongsrock@email.com
Address:

Phone:

DELETE CUSTOMER EDIT CUSTOMER

Packages added to sales goal: 0

Contact Source: Website

Motes:

ADD ANOTHER CUSTOMER

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.




girl scouts

Home

Badges

Orders

Shop My Account  Log Out

You are viewing as:

Learning Site Setup Customers Orders My Rewards

My Cookies
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Orders

Digital Cookie Orders to Deliver

Running a Good Business

. Keep track of what's been ordered, when it's approved, and when it's delivered.
Click on the
V74 . 7 . .
Pald by 2 Orders to approve for delivery in person
Click on a name to see all the details about the order. Then "Approve" or "Decline" the order.
name to
review
Select all
TS ETe| esas
1 Order # Cookie Pkgs Paid by Deliver to Delivery Address  Order Date Days left to Approve
order details di kie Pk db | I dd d left
A
|| ososseos 7 Grayson Shaw Grayson Shaw |25 EMain St.OKlaho o e o059 5
ma City, OK
[ ] osoggstr 11 Jessica Lawson Jessica Lawson :1355: Main St Portla 40 1 ¢ 2020 5

Orders Need Help?

When determining whether to approve or decline the order, consider:
e Isthe customer a known and trusted individual?
e Are you willing and able to get the cookies to the customer’s location before the end of the
sale.
AND

e Do you have or will you have the inventory available?

If so, “Approve Order.”

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.



Orders

Approving/Declining Orders in Bulk

Selectall || Approve Order| ||| Decline Order -
T Show 5 ltems
in view
Drd‘f_: # Cookie Pkgs Paid by Deliver to Delivery Address Order Date Days left to Approve
Check .
@] 05073568 6  Jane-Anne Catheart Jane-Anne Catheare |- Main 3t HANe 4 05 ong 1
bOX ack, MA
14280 5E Fisher
05073570 il Joseph Matimara  Jeseph Matimora  Way, Apt 10D, cin 12/02/2019 4
cinati, OH
rove€ Approve Delivery for Cookie Orders
e you aPP
O"’C d Cli"’e you Orders selected: 2
e
Of p Cha ge th Items to check before you approve order delivery for Jennifer:
n t ﬂd ﬂﬂ » You have all the cookies on hand or can obtain them from your troop.
act‘l,on ed » You are willing and able to travel to the delivery address.
.1 iS eploy » You will contact the customer to arrange a delivery date and time.
1 L
a C stomef ‘When you approve delivery of these orders, the customer's credit card will be charged for the cookies and Jennifer will be able to see
t the all order details including the customer's name and contact information. Don't forget it's important to mark when she's delivered
the cookies!

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.




Orders

Approving/Declining Orders Individually

Once approved:
Customerg receipe
an emajil to expect
‘their cookjes
Order Detail Within two Weeks
Order Number: 05753858 O Seatu Nesdt oo of when You haype

ACTION ITEM: Check your cookie inventory and delivery address before you approve delivery. Approve Now

Deliver To:  Trefoil Love Order Type: In-Person Delivery with Donation th
Delivery Address: 1231 Upas 5t Order Date: 5/15/2024 6216 PM COT emo
San Diego, California 92103-5127
Delivery Phone:  £13-867-5309 Secondary Delivery Option: Cancel Order
Ordered From: My Cookie Website Approved to Deliver: Pending Decision
Order Paid By: Trefoil Love Order Delivered:
Add to romer list H H H
nadto customar it Decline Delivery for Cookie Orders

Billing Email: mgtags22@gmail.com
Secondary options your customers selected if their order is declined:
Billing Phone: £13-2867-5309
DONATE: 2 Orders

If you decline to deliver these orders, the customer's credit card will be charged and the cookies will be donated. Each donated order
will count towards cookie sales.

Cookies Selected Order Summary
. Thin Mints®, 2 pkgs Purchased Packages: 5 $30.00 CANCEL: D Order X ) . X .
If you decline to deliver these orders, the customer's credit card will not be charged as the order is cancelled.
E& rdverturefuls®, 1 pkg Donated Packages: 1 $6.00
) Trefoils®, 2 pkes If an order is declined. it cannot be re-approved or changed.
s Subtotal: $£36.00
€ Donate Cookies, 1 phz In-person Delivery: Free
Order Total: sﬁ.m Decllne order
Added to sales goal: & pkgs

Items to review before you approve order delivery for kaiMzceeM:

# You have all the cookies on hand or can obtain them from your troop.
« You are willing and able to travel to the delivery address.
« You will contact the customer to arrange a delivery date and time.

‘When you approve this order, the customer's credit card will be charged and kaiMzcesM can zee
all order details including the customer's mame and contact information. Don't forget it's important
to mark when she's delivered the cookies!

Decline Crder APPROVE ORDER

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.



Orders

Orders to Deliver

Orders must be
marked as
delivered to
update cookie

inventory
; correctly.
2 Orders to deliver 4
Click on a name to mark when the cookies were delivered. 1 )
Select all Select all Show 5 Items
Order # Cookie pkgs Deliver to Delivery Address Order Date Initial Order T )
OR -
05748406 8 Becky Harrigan 1231 Upas St, 5an Diego, CA 8/23/2023 v
selzeia 05748438 9 joanne bertucci 15171 Bangy Rd, Lake Oswego, OR ~ 8/23/2023 v
customer

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.



Orders

Completed Orders

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Digital Cookie Online Orders

3 Completed Digital Cookie Online Orders

D Select all Add to Customer List Export Sshow 10 Items
Paid by Order #  Cookie pkgs Order Date @ Order Type In Customer List
Nina Smith 00112249 10 6/26/2023 Shipped
Jasmin Winter 00112247 7 6/26/2023 In Person v
Jane-Anne Cathcart 00112245 5 6/26/2023 Shipped V?
MNeed Help?

* Grow your customer list! Select checkboxes for the names you want to add.

¢o[]le =



My Rewards

Shop My Account  Log Out

girl scouts You are viewing as:

Parent of eoioli 0. Troop 282 +

Home Badges Learning SiteSetup Customers Orders MyRewards My Cookies

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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My Rewards

You've earned another rewards level!

ions! Click on the reward level to see what reward(s) are now available o you.

As Girl Scouts earns a reward,
they will see a message on their
“My Rewards” tab letting them
know they earned another
reward.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

< Back to Dashboard Meed help?

Sam's Rewards

You hawve 482 packages to reach your next reward level.
You can select rewards until 1/1/2024
View ALL council rewards Last Updated 8/20/23 12:47 AWM COT
Reward options may change based on final =ales and troop recenciling.
Your Troop may opt out of rewards, so please check with your troop volunteer for more details.

Purple star
2 =Goal

500+ Packages

Digital Cookie Rewards 277 Digital Packages Sold |
24+ Packages J
7 Earned
250+ Packages R
eward

Once this level is unlocked, you can select one reward/group (if there are more than one) from the list of options. You may
adjust your optian at any time before the deadline.

_ Reward 1

@ Selectsire » Select Size

Salect size

s
™

o=
s F




My Cookies

Shop My Account  Log Cut

gir' scouts You are viewing as:

Home Badges Learning SiteSetup Customers Orders My Rewards My Cookies

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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My Cookies-Initial Order Entry

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

< Back to Dashboard

Enter Your Offline Initial Order:

Using your paper order card, enter the number of cookie packaged
approved Digital Cookie in-person delivery orders. Those packages

Adventureful

Trefoils™

Thin Mints|

Toffee-tastil

Total packages
Digital Cooy

Total

You can update and save your Initial Order ag
You will need to submit the order to your trog

C

o
o

nc

senttoy

A Initial Order not
P =

ease finalize and send this

leiecSe's Cookies

Enter Your Offline Initial Order:

Using your paper order card, enter the number of cookie packages you are requesting from the troop. Do not enter the packages from your

approved Digital Cookie in-person delivery orders. Those packages are automatically included in your Initial Order.

Adventurefuls® Toast-Yay!®
]+ ]+
T 75, Lemonades® ) Trefoils®
Se> o oy -

Peanut Butter

Thin Mints®
Patties®
[ ] # [0+
Caramel Peanut Butter
deLites® Sandwich
o]+ -[o]+
Caramel Donate
Chocolate Chip Cookies

-[o ]+ -[o] +

Total packages entered (updates after saving): 0

Digital Cookie in-person delivery packages: 0

Total packages in your Initial Order: 0

You can update and save your Initial Order as often as you wish prior to 01/01/2025.
You will need to submit the order to your troop volunteer on or before 01/01/2025.

to your troop

his informat

| the
flow
er’s




My Cookies-Inventory: Offline Sales Entry

1.

The total number of packages that have
been allocated to your Girl Scout from
the troop cookie volunteer.

Offline sales need to be updated by the
Girl Scout/caregiver when the Girl
Scout delivers cookies not ordered/paid
for through Digital Cookie.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

o to Delivery Setting
Jan's Packages: 16

This number reflects all packages currently c
the data on your progress bar.

Girls should enter the cockies they sold/deliy

My Offline Sales 2

My Offline Sales

Numbers entered will be reflected in Availd

Go to Delivery Settings

Dianne's Packages: 246 .

s number reflects all packages currently credited to your Girl Scout by the troop cookie volunteers. This num
the data on your progress bar.

Dianne's Cookies Inventory (Package

Girls should enter the cookies they sold/delivered to customers that were not paid for in digital cookie.

My Cffline Sales 2

My Offline Sales
Numbers entered will be reflected in Available Inventory and totals below.

Peanut Butter
Patties®™

Caramel
delLites”

oo -]+

Trefoils® Thin Mints®

o]+ Lo ]+

Peanut Butter T Lemonades®
Sandwich el

ot - [0 ]+

_ Adventurefuls®

Nl




My Cookies-Inventory by Variety cont.

Go to Delivery Settings Go to Delivery Settings View ents

Dianne's Packages: 246

Jan's Packages: 16

This number reflects all packages currently oredited to your Girl Scout by the troo kie wolumbeers. This number may

This number reflects all p EES CLUrTently oreg T e e ses bar,

the data on your progress bar.

Dianne's Cookies Inventory (Packages)

Girls should enter the cookies they sold/delivered to customers that were not paid for in digital cookie.
Girls should enter the cookies they sold/deliverd
My Offline Sales s
1 2 <
My Offline Sales 1
Current Inventory 2344  Pending Delivery/ To Approve 104  Inventory Needad
1. Current Inventory —— ] o s mrapom e o || e
evileved and is determimed by the troop leaaer.
I ) * * T I 1 NOTE: Nurrbers may aiffer fram the Initial Order Plecse conlacl pour roop eader for more Il Thin Mins® 104 I reanu Buter
2 . e I l dl I l Dell s ; er / O A rO ‘ 7 e evitered and is determined by the iroop lsoder. ffarrriatis. Ullﬂ-)pl'l’n‘E!ﬂ 10 Sandwich
Fleie contadt your roop feader for move : . [Onling Delivery] )
’ " Variety Available I Feanu Buue
infarmation. = Undeivered a Pt
Peanut Bumer ar [Onling Delivery] sikies
3 . In V entor 5’ Needed Variety Available Sandwich CURRENT PENDING 10 Aelventureluls®
Thin Mins® 0
. 4a L ie:L J'_Bm'e' ar Il oA iow I cacamel Chocstale
RECEIVED: athes Chig
Initial Qrder 4 Addwentureluls® A
Additional Irvemarny La] - Trefuss
RECEIVED:
DELIVERED: Initial Order az Toast-YayT™
OMine Sales a Additional Irvemary a L dia®
Iy .Hand .-\pp.tSalea a DELIVERED: emanades
Deliverad Online Sales a .Dll'lines.rles. 0 B cookie share
CURRENT INVENTORY 4 Iy Hand® fgg Sakes Q
Delivered Online Sales 2 - Thin MinLe®
Il Tietuils® or CURRENT INVENTORY a0
- Cararmel delnes™
| o W caramel Chacolae oY
ap
- Da-si-das® ow
Wl Treroils® or
] Tk v
- Tagalongs 2 Terasl-Yey!™ JaY
T
I Tofres sastic or Lernonades™ Ter
-G'IS'_.::J'.S"'uL-lE-_‘ ow Wl cookie Share o
Lesron-Ups® o Wl Thin Mins® oY
rurefuls® or Wl Coramel delies® or
13 I ToTAL 2347
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My Cookies Tab-Inventory by Category

1. Current Inventory
2. Pending Delivery/To Approve
3. Inventory Needed

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Go to Delivery Settings

Quinn's Packages: 212

This number reflects all packages currently credited to your Girl Scout by the troop cookie volunteers. This number may not be the same as
the data on your progress bar.

Quinn's Cookies Inventory (Packages) 0

View entered Initial Inventory

Girls should enter the cookies they sold/delivered to customers that were not paid for in digital cookie.

My Offline Sales 1 2 3 or
Current Inventory 234 Pending Delivery/To Approve 764 Inventory Needed 4T &
NOTE: Numbers may differ from the initial Order . _
entared and iz determined by the troop leader. Category Pending Category Hvailable
Please contact your troop leader for more - Cookie 464 - Cookie EEA)
information. Unapproved 34 -
- [Online Delivery) M spedialy 144
Category Available Undelivered 12 Current Inventory 16
M Cookie 137 [Online Delivary) Pending a0
- CURRENT PENDING 46 TOTAL NEEDED 14
- Specialty 16¥
B o 294 I speciziey 207
RECEIVED: Il ToTaL 767
Initial Order 51
Additional Inventory 29
DELIVERED:
Offline Sales i}
“In Hand" App Sales o
Delvered Online Sales 51
CURRENT INVENTORY 209
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My Cookies Tab-Financials

See how much money is owed for cookies and how that has been calculated.

Quinn’'s Financials o

Reflects cookies and payments entered by the troop cookie volunteer. 08/31/23 12:00 AM CDT
Initial Cookies (Order Card) 614 Payments $392.00 A
Council Charioy ($5.00) 10 Online Paid £387.00
Cookie Packages ($5.00) 33 Offline Paid $£5.00
Specialty Packages ($6.00) 18 TOTAL PAID $392.00

PACKAGES 61

Additional Cookies Received 374 Total Balance Due $42.00 A
Council Charity ($5.00) 8 Total Money Owed £434.00
Cookie Packages ($5.00] 13 Total Money Paid £302.00
Specialty Packages ($6.00) 16 TOTAL BALANCE DUE $42.00

PACKAGES 37

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.



My Cookies Tab-Delivery Settings

Girl Scout Delivery Settings o Girl Scout Delivery Settings o

(#'9 Allow my Girl Scout to deliver cookies

Your girl’s Digital Cookie site and mobile app let & customer choose whether to have their cookies shipped or delivered in person.
Having both options can increase sales. You can choose to make delivery inactive if needed, and turn it back on when you're ready.

. ACTIVE Allow Girl Scout delivery on my girl's cookie site ':::' INACTIVE Remowe Girl Scout delivery from my girl's
and rmobile app cookie site and maobile app

% My inventory for Girl Scout delivery

If you're out of stock for a cookie, you can turn off delivery. Lana's cookie site and mobile app will update to reflect your settings.
You can turn delivery back on at any time once you get stock. Customers can still purchase and ship cookies that are turned "off".

ﬁ Adventurefuls® m Caramel Chocolate Chip | Off  On )

m Caramel delites® [ @ \;__":"__” Lemonades® | @
--h _/' _/'
“ . Peanut Butter Sandwich | in Mints \
o P B Sandwich | Off Thin Mints® L Off
\_@ T{:ast-‘l’ay!" | @ n Peanut Butter Patties™ | @
el
I: “ ﬁhl Trefoils® off ©On)

% Allow my Girl Scout to deliver cookies

Your girl’s Digital Cookie site and mobile app let & customer choose whether to have their cookies shipped or delivered in person.
Having both options can increase sales. You can choose to make delivery inactive if needed, and turn it back on when you're ready.

@ ACTIVE Allow Girl Scout delivery on my girl's cookiesite () INACTIVE Remaove Girl Scout delivery fram my girl's
and maobile app cookie site and mobile app

6‘3 My inventory for Girl Scout delivery

If you're out of stock for a cookie, you can turn off delivery. 5am's cookie site and mobile app will update to reflect your settings. You
can turn delivery back on at any time once you get stock. Customers can still purchase and ship cookies that are turned "off".

@ Adventurefuls® [ @ ( @
Id-‘ﬂ""i“‘:\l Trefoils® [ @
m samoas? [ @
- Thin Mints® .;:@

Toffee-tastic® Off  On )

Leman-Ups®

f% Girl Scout S'mores® [: %

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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girl scouts

Home

Badges

Cheers

shop My Account  Log Out

You are viewing as:

Parent of ecioli 0. Troop 282

Learning Site Setup Customers Orders My Rewards

My Cookies

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Cheers
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Cheers

i - f

Send a Cheer to Girl Scouts in your Troop

Cheer on the members of Troop 4118!
Your fellow Girl Scouts are working hard this cookie season. Send your troop members some words of encouragement.

Q Search for a Troop Member:

‘ TROOP MEMBER A GOAL PROGRESS

To send a Cheer,

-8 coConoCnn s 0% Pick a cheer tosend

Girl Scouts can
click Pick a cheer

e Grecc| 100% Pick a cheer tosend w

to send next to
the Girl Scout @ Greccl 100% Close A
they want to
Choose a Message Choose a Picture Preview your Cheer

Cheer. You're awesome n ® O (@) O O O
¥y 0 © ® @ 0O ‘g roureauesone

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Girl Scouts can only
send to other girls in
their troop but can
receive Cheers from
customers and
leaders, and other
girls in their troop.




Mobile App for
Caregivers




Using the Mobile App
at a Cookie Booth
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Selt-help Steps
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Digital Cookie Registration Self-help Steps

girl scouts

oo

Log in to Digital Cookie

Email

Password

Forgot password Need help to log in =y

o 1

Need Help to
Log In

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Help with Log In

Registration email

You must click the access link in your Digital Cookie registration email to log in for the first time and
complete set up for Digital Cockie. (See our tip sheets steps 1-3.) it can take up to 15 minutes to
receive the email. Check your spam folder too.

> Request a registration email E The regjistration process

If you clicked the registration link and your email is not recognized, check if registration has started for
your troop. If it's time, you'll be able to self-register. (See our tip sheets steps 4-7).
= Check if repistration has started for your troop.

Problems with email address

The email you're trying to sign in with may be different than what the council supplied.
= Check the email address that's on file for you

Problems with password / too many attempts, locked out

If you forgot your password, or are using one from last year's cookie seazon, you need a new
password.

> Forgot your password
If your account got locked from too many login attempts, go to the log in screen and try to log in 1

more time. You'll see a2 message with a link to unlock your account or to contact customer support.
= Goto login

It’s still not working... contact customer support
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Digital Cookie Help Center

Your go-to place if you need support!

girl scouts

Log in to Digital Cookie |
; Emai i Customer List e
N Send marketing emails, keep customer information up-to-date, and track orders. :Q: Tips to get started
Password
D Select All Add Customer More... Show 10 Items
-~ Name Email Address Last Emailed Email Title Email Status Total Orders Total Pkgs
. 7
. n
D Cindy Lou Yes 0 0
Forgot password Need help to log in '45\
’ [ ] cookie Monster2 Yes 8/10/2023 Thank you . 3 18
7
4’,’ Total customers: 2 Total emails sent: 0 Total unique customers emailed: 0
>
Need help? v

Join Volunteer Reconnect Privacy Terms & Conditions Contact Us Help Order Status

600QePBRO

© 2016-2024 Girl Scouts of the United States of America. A 501(c)(3) Organization. All Rights Reserved.
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Digital Cookie Help Center

O D e

Parents and Girl Scouts  Volunteers  Your Customers

. Account setup Cookie site setup Customer records
Sele Ct Wthh rOle and Category you need « registration s settings  password « set goals e your girl's story = approvals « import « add/delete » send emails
see FAQs see FAQS see FAQS

support on.

PARENTS AND GIRL SCOUTS
Account setup

Getting Started A

“ If you need help with Account Setup.

Read our Guide to Digital Cookie in Easy Steps .

ﬂ @ For Shipping-only councils, watch this video tutorial.

2B

For councils participating in In-Person Delivery and Shipping.

Parents and Girl Scouts  Volunteers  Your Customers watch this video tutorial.
Account setup Cookie site setup Customer records Registration v
* registration * settings * password * set goals * your girl's story * approvals * import * gdd/delete = send emails
see FAQS see FAQS see FAQS Settings v
Cookie orders Mobile app My rewards Account Locked v
* detzils * approve s order types * orders ® approvals = credit cards * view rewards * select rewards
see FAQs zee FAQs see zll FAQs
Badges and learning Quick tip instructions Quick tip videos Ins:ldel eaCh Category Wlll have detalled
* how to earn * games and videos * various topics * step-by-step pdfs * various topics * short videos . . . .
e instructions, links to tip sheets, or even

video tutorials to help you.

Need more help? contact customer support

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.



Digital Cookie Help Center

After looking, still can’t find what you
need? Contact customer support.

%) )

e

Parents and Girl Scouts  Volunteers  Your Customers

Account setup Cookie site setup Customer records
* registration  settings * password * setgoals = your girl's story * approvals * import = add/delete *send emails
see FAQs zee FAQs zee FAQs
Cookie orders Mobile app My rewards
+ details * approve e order types = orders e approvals  credit cards * view rewards = select rewards
see FAQs see FAQs see all FAQs

Account Management

* Registration

e Locked account / Password reset

e Incorrect account information

Cookie Page Setup

» Cookie page setup

My Cookie Customers

e Customer list

* Marketing emails

My Cookie Orders
¢ Order details
e Order issues

« Mobile app

FAQs

¢ FAQs on all topics

Additional Topics

s eBudde™
¢ System errors

¢ Other questions or issues

How are we doing?

O Q Share ideas
m‘ & feedback

to Get Started vyith
Digital Cookie

“‘\

"~ Learn About
=  Cookie Orders

ow to Use Your
Troop pashboard

Badges and learning
* how to earn * games and videos
see FAQs

Quick tip instructions
* various topics * step-by-step pdfs

see list

Quick tip videos
* various topics * short videos

see list

Click the topic you need help with and complete the
form for more assistance.

Need more help? contact customer support

Or click the Live Chat button to chat with a Digital
Cookie support agent during business hours.

el B

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.



Thank You!
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